COMPANY INFORMATION

Legal Name: ivelah LLC

Head Office: 3100 W. Ray Rd, Suite 201, Chandler, AZ, 85226

Originally Formed: May 14th, 2018

Ownership Type: Partnership/Andy McQueen & Tracy Castle

Operating Area: USA/Multiple States
Website: ivelah.com
Telephone: 800.216.0805

Certificates & Policies available on request

EXECUTIVE SUMMARY

Andy McQueen, CEO and Tracy Castle, COO
have more than 50 years of combined experience
in the Physical Security industry. Both have
previously worked at recognized large national
security system providers in management and
executive positions.

They formed ivelah as both believed that
customers and their security challenges were

not being addressed correctly and there was
downward frend for frue customer service in

the security industry. In the last decade, Access
Conftrol and Video Surveillance technologies has
changed dramatically. Cloud-Based solutions
and incredible advances in traditional ON-Prem
enterprise platforms have completely reshaped
expectations and deliverables for security systems.
Today's security systems require a different design
and deployment mindset.

The leadership at ivelah is positioned to elevate
the security industry and customer experience. To
overcome the primordial playbook cast by other
integrators and be a beacon for all to adopt
enhanced customer care, system design and
deployment standards.

ivelah

SERVICES PROVIDED

ivelah is a security integrator specialist, providing
Access Control and Video Surveillance Systems
throughout the USA. With a comprehensive suite of
physical security services, that ensures our customers
have a trusted single-source supplier.
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TECHNOLOGY CHOICES, DESIGN & PLANNING
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TRUSTED IN

ivelah is currently trusted in 23 states
and Canada, however we are always
expanding to meet the growing
needs of our clients.

©) Alabama ©) Arizona © california

© Colorado ©) Delaware ©) Florida

© Georgia © linois © Indiana

@ Kansas @ Kentucky @ Louisiana

@ Maryland @ Michigan @ Missouri

@ New Mexico @ New York @ North Carolina
@ Ohio @ Pennsylvania @ Tennessee

© Texas ©) Washington

OUR PHILOSOPHY

In foday’s world why and how we do things is just as important as what we do. At ivelah we firmly believe
that. These 4 beliefs sum up the commitment each team member makes to ourselves, our team, our

customers, and our communities when we join ivelah. Our goal is to inspire those around us to be our very
best, because that is what customers deserve.
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DEDICATION

DEVELOPMENT DO THE RIGHT THING

ivelah facilitates personal Use all available facts and
development with an open collectively determine what's
philosophy and mentorship right. Effectively communicate
program. We value the opportunity to everyone around us so we all
to continue to learn. make better-informed decisions.

Our promise is to provide
continuous dedication to all
customers, team members,
associates, partners, and the
community.
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At ivelah we are honored to work

with some of the best, and most
recognizable brands in the United m
States. Some of them include:

GOODFYEAR

DENNIS
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